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Grading guide
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Grading

Function: 100% Function: 100% Function: 100%

Visual: Pristine Visual: Excellent Visual: Good

Battery: 80% and more and holds charge

Gradings Overview

Cosmetic Condition Screen

Screen: like new, almost perfect

Grade A Housing: like new, almost no user signs

Screen: almost perfect, may have (few) micro-scratches

Housing: minor scratches, blemishes, dinks & other user signs

Screen: may have multiple minor scratches or one major scratch,
minor keyboard marks. Not visible while screen is on

Housing: may have one or more major scratches, blemishes, dinks
or other user signs, light discoloration

Screen: may have major keyboard marks, 1-3 spots (light leakge or
dead pixels), major scratches

Housing: major scratches, discoloration, scuffs and dents, bent
(closes proprely)

SYA

Function: 100%

Visual: Worn

Device Condition

Looks like new.

Very good Condition

Fair Condition

Worn / working
Condition



Grading

Function Visual

100% Pristine

Battery Device Condition

80% and more and holds charge Looks like new.

Cosmetic Condition Screen Cosmetic Condition Housing
Like new, almost perfect Like new, almost no user signs
Function Visual

100% Excellent

Battery Device Condition

80% and more and holds charge Very good Condition
Cosmetic Condition Screen Cosmetic Condition Housing
Almost perfect, may have (few) Minor scratches, blemishes, dinks &
micro-scratches other user signs
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Grading

Function
100%

Battery
80% and more and holds charge

Cosmetic Condition Screen

May have multiple minor scratches or
one major scratch, minor keyboard
marks. Not visible while screen is on

Function
100%

Battery
80% and more and holds charge

Cosmetic Condition Screen

May have major keyboard marks, 1-3
spots (light leakge or dead pixels),
major scratches

SYA

Visual
Good

Device Condition
Fair Condition

Cosmetic Condition Housing

May have one or more major
scratches, blemishes, dinks or other
user signs, light discoloration

Visual
Worn

Device Condition
Worn Condition

Cosmetic Condition Housing

Major scratches, discoloration, scuffs
and dents, bent (closes proprely)



Grading

Every SYA (Refurbished) product completes a refurbishment process that
includes full professional functional testing. You will receive a (refurbished) device
that has been thoroughly cleaned and inspected. Every device will come with all
accessories, cables and operating systems.

<

Keyboard Check

Display Check (Color / Burns / Spot)
Biometric (Touch ID)

Audio (Microphone / Speaker)
Battery

Camera

Ports

Wi-Fi / Bluetooth

Grade
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Grading categories
Grade A
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Grading categories




Grading categories
Grade C.




Grading categories
‘Grade W

These devices are fully functional but may
have one or more of the following types of
damage
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Grading categories
‘Grade W

Light Leakage
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